
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In tka Mnttar oft 

SEVADA VOWELS/UNITED MORTGAGE CO. ) 
1 

COMPLAINANT ) 
) 

V. ) CASE NO. 95-399 
) 

MIDCOM COMMUNICATIONS ) 
1 

DEFENDANT 1 

MIDCOM Comrnunicationa (IIMIDCOMII) ie hareby notif iad that it 

has been named an dofendant in a formal complaint filed on 

September 8, 1995, a copy of which ie attached hereto. 

Purouant to 807 KAR 51001, Section la, MIDCOM is HEREBY 

ORDERED to eatiefy the mattare complained of or file a written 

answer to the complaint within 10 daye from the date of service of 

this Order. 

Should documents of any kind be filed with the Commission in 

tho courm of! this procoading, the documente shnll also be served 

on all partien of record. 

Done at Frankfort, Kentucky, thie 25th dny of Soptombor, 1995. 

PUBLIC SERVICE COMMIBSION 

ATTEST I - Execut va D roc or 



Co)u(oUWEALT8 OF m Y  

BEFOFtE % PUBLIC SmVICE COMMISSION 

Mid-Com Communicationa 
(Namm ot U t  11ltY I 1 

DWPJDANT ) 

C O M P L A I N T  

Thm complaint of Sovada Vowels trapsotfully show.: 
(Your Full N a m  j 

( a )  Sevada Vowels rn a m  

200 Whittington nkwy. S#202, Louisville, KY 4 0 2 2 2  
(Your Add rmaa I 

(b) Mid-Corn Communication8 
(Namm of U t i l l t  Y) 

Mid-COm TowarsI 1111 3rd Avenue, Seattlo, Waohi 
(Add rmaa or u t i u t  Y) 

,ngton 98101 

m y  authorization. I made it very clear: I DID NOT want 
nmooaaary, thm apooi:$o .at, Cully and cloarly, or t m t a  

to switch. I was very satisfied with Allnet. And FRANKLYl 
that aro thm rmaaon and baaSm ror tho comgsainr.) 

I was Cod up with all the call8 I had been getting. I t Old 



Formal Cmplaint 

sevada Vowels VB Mid-Com Co 
(Your Name) (Utili 

this to both a man and a lady. Their reply Wne, they 

were not switching anyone, they wnre offerinq a reduction 

on my already company, and all they needad warn m y  addrOEa, -- 
which 1 qnvo them. In I I  few days I got a cnrd to r n  I 

which indicated a switch. I wrote CANCEL in bia u k  

lottors across card, signed my name and returned. ( I  made mure 

the ink was black enough that they could not get it off.) 

Whmrmfora, complainant arks 

secondary collection attempts. ($57.25) 
rmliot domired.) 

-tad at Louisville, UUtUUlrY,  tbta 7th d8y 
(Your Cit Y) 

of  September 
(blonth) 



Pig. 1 1  
UNITED MDRTOAOE CO 
AOOOUnC Numborr 502 425-14lS 357 0480 
B l l l  Perlod D i t 0 1  JUn 1Ib, 1995 

I 

I:a U.H. llilllny lUlllny Quorlloni, Call I 1Iw 4M).USM 

Dolallod Statemont of Rogulrted Chargor 

I)lrrur INahd Cdh 
I h W  riama Calhd Num6u Callul Kau* T k r  Mk 

1 ,  OIt/25 F A I A O E K H O  KY 502 354-9259 OD 02t16P)I 12 
9 .  09/02 fORT MYERS FL 815 2 7 7 - 5 9 0 0  M I I I ~ I A W  1 

T o t a l  D l r a o t  Dlilod oiiiu ....................................... 
T o t a l  Ohargos for 1102 11211-1415 .................................. 
Tha @ b o w  t o t a l  do06 not lnoludo tho fo l lou lng  C I X ~ I I  

Podiril Tin 60.11 
S t i t .  Tin .............................. 60.21 

............................ 

Amount 

3.56 
-21 

3 . 1 7  
3 . 7 1  

I 



Paam 12 
UNITE0 MonTaAOE co 
AOOoUnt Nuinbar: 502 425-1413 357 0480 
B l l l  Parlod D l t o t  JUn 14. 1995 

Daa 
3. 04/17 
4. 04/17 
5 .  04/18 
6. 04/18 
7. 04/10 
8. 04/18 
9. 04/19 
10. 04/20 
11. 04/20 
12. 04/20 
13. 04/20 
14. 04/21 
13. 04/21 
16. 04/21 
17. 04/24 
18. 04/24 
19. 04/24 
2 0 .  04/25 
21. 04/25 
22. 04/25 
23. 04/23 
24. 04/26 
25. 04/26 
26. 04/27 
27. 04/27 
28. 04/21 
29. 04/28 

Pl4w Culld 
ARL I OTNHTS I L 
ARLIOTNHTS IL 

EOOEMONT I L  
FAIRDEALNO KY 
ARLIOTNHTB IL  
FAIRDEALNO K Y  
ARLIOTNHTB I L  

AURORA KY 
OELLtVlLLE IL 

K 1 8 8 1 W E E  FL 

ARLIOTNHTS IL 
ARLIOTNHTS IL 
ARLIOTNHTS I L  

ENOLEHOOO FL 
ARLIOTNHTB IL 

K ISSIWEE FL 
D I R  ASSIST IN  
FAIRDEALNO K Y  

ORLANDO FL 
AALIOTNHl8 I L  
OELLEVILLE I L  
0ELLEVlLLE I L  

SALT LAKE UT 
UILlOTNHT8 IL 

K I 8 8 I M E E  FL 
0 FALLOW I L  

muoTNnTB IL 

NvnbrrCulId H.m* 
708 592-2139 AD 
708 392-2139 AD 
618 598-1800 A 0  
502 354-9239 BD 
708 392-2139 A0 
502 354-8613 00 
708 392-2139 AD 
502 414-2249 0D 
618 277-7950 AD 
407 935-1225 AD 
708 392-2139 AD 
708 392-2139 AD 
708 392-2139 AD 
708 392-2139 AD 
013 473-9429 M 
708 392-2159 AD 
407 935-1225 AD 
812 555-1212 A0 
502 354-8615 0 0  
407 215-7002 AD 
708 392-2139 M 
618 235-3622 M 
618 277-7550 M 
801 579-0161 M 
708 392-2139 A0 
407 935-1225 AD 
618 632-2625 .AD 

TLW 
OSlO8PM 
03113PM 
lOt2SAn 
11145An 
121S6PH 
OllO6PM 
O21OOPM 
l l l l l A J 4  
12159PM 
OPI 17PM 
02I59PM 
01117Pti 
01122PM 
02101PM 
09159AM 
lZIS5PM 
02rOOPn 
11I45AM 
021 15PM 
O3t38PM 
03143PM 
0412OPM 
04 I21 PM 
1lIO4An 
12156PM 
03:26PM 
12155PM 

h f k  
1 
1 
12 
5 
1 
5 
2 
6 
15 

1 
2 
1 
1 
2 

1 1  
2 
2 
1 
1 
2 
1 
1 
8 
10 
2 
8 
1 

.21 

.e1 
2.50 
1 *48 
.21 
1-48 
.4P 
1.78 
3.12 
.21 
.42 
.21 
-21 
.42 

P.29 . 42 
* 42 
.50 
-30 
a 42 
.21 
-21 

I .66 
2.93 

* 42 
1.66 
$21 

TaxOl and Rata. Applied - 580 Bmok o? Piga 
CP 019402 (oontlnumd), 



Pap. 13 I 

U N I T E 0  M M l T M O E  CO 
Aooount Numbor1  502 425-1413 357 0480 
U I I I  Por lad OItOI Jun 14. 1995 

tp% I:or U.S. Ullllny llllllny Quullunu, Cull I W 4WU556 

Detailed Statement of Regulated Charges 

ltomirsd Culls (continuorl~ 
5OP 425-1050 (oontlnuad) 
Long D I m t ~ c .  Providar - MID-COM (continwed) 
UlnO DU8d CPU, (runflnwd) 

Dan 
30. 04/28 
31. 05/01 
32. 05/01 
33,  05/02 
34. 05/04 
35. 05/04 
36. 05/04 
37m 05/05 
38. 05/08 
39. 05 /08  
40. 05 /08  
41. 05 /00  
k2. 05/09 
4 3 .  05 /09  
44. 05/09 
45. 05/09 
46. 05/10 
47. 05/10 
48, 05/10 
49. 05/10 
50. 05/11 
51. 05/11 
52. 05/12 
53. 05/12 
54. 05/15 
59, 05/15 
56. 05/15 

Placr Callal 
ARLIOTNHTB IL  
F A I H O E M N O  KY 
ARLIOTNllTB IL 
ARL I OTNHTU I L 
ARLIOTNHTB IL 
ARLIOTNHTB IL 
ARLIOTNHTB I L  
ARLIOTNHTB IL 

OLATHE K 8  
ARLIOTNHTB IL 
ARL IOTNIITU I L 
ARL IOTNHTB I L 

WAUQAU W I  
ADDISON 1% 

ARLIOTNHTB IL 
ARLIOTNHTQ I L  
ARL I OTNIITB I L 
SCOTTUDALE A2 

KIOBIMMEE F L  
AMERCNFORK UT 
OWEN8VlLLE I N  
HA8HlNOTON OC 
ARLIOTNHTB IL 
OAVTONMCII  FL 
ARLIOTNHTB IL  
ARLIOTNHTB IL  
HUWTOVILLE AL 

Nwnbrr Ca1I.d Ram. T k u  
708 392-2139 A0 
502 354-9239 00 
708 392-2139 A 0  
708 S92-2139 A 0  
708 392-2139 A 0  
708 392-2139 A0 
708 392-2139 A 0  
708 392-2139 M 
913 782-7500 A 0  
708 S92-2159 M 
708 392-2139 A 0  
708 392-2139 A 0  
715 845-9211 A 0  
214 788-9022 AD 
708 392-2139 AD 
708 592-2139 A 0  
708 392-2139 AD 
602 970-0711 AD 
407 935-1225 AD 
801 756-1700 M 
812 729-7812 AD 
202 259-6750 AD 
708 392-2159 A 0  
904 672-7375 M 
708 392-2139 A0 
708 392-2139 M 
205 533-7126 AD 

Taxoa and R a t 0 1  Applled - BOO BaOk O r  P lga 
CP 

02155PM 
10136An 
01 I16PM 
04 I 34PM 
12124PM 
12153PM 
04 153PM 
12147PM 
IOlleAM 
01120PM 
01121PM 
01146PM 
10120An 
11123AM 
11132An 
01 191PM 
121 16PM 
01 I 12PM 
01 I54PM 
01 I 5BPM 
OlrOOPn 
01124PH 
12155PM 
01 129PM 
12146PM 
Ol136PM 
02 I45PH 

019k02 

Amount 

h f b  
6 1.25 
7 2.08 
6 1.25 
7 1.45 
1 .21 
2 I42 
1 .21 
3 I 62 
2 . 42 
1 .21 
1 .21 
1 -21 
2 * $2 
3 . b2 
1 .21 
3 .62 
2 .42 
6 1.34 
3 .62 
14 3.13 
1 .PI 
1 -21 
2 -42 
5 1 .04 
1 .21 
2 .42 
1 -21 

(OontlnuadJb 



Page 14 
UNITE0 HORTQAOE CO 
Aooount Number: 502 423-1411 337 0480 
8 1 1 1  P e r l o d  0at01 Jun 14. 1993 

a I& US. UillinN Ullllng Questlonr, Cull I 8W 460-0556 

Detailed Statement of Regulated Charger 

- i femixd Culls (continued) 

Lung Disrunue Provider - hllD-COM (continued) 
Direct Uldcd CuUr (continued) 

502 425-1030 (cont lnued)  

1)uro I'hcr Cullod Numbrr Culled Rut.' Tinv h l h  
57. 05/15 HUNTSVILLE AL 205 533-7126 AD 04:SlPH 1 
58 .  05/15 OHENSVILLE I N  812 729-7812 AD 04:QlPH 5 
59 .  05/16 ARLIOTNHTS I L  708 392-2159 A 0  01:07PH 3 
60. 05/16 KISSIHHEE FL 407 935-1225 AD 03t55PH 1 
61. 05/17 HUNTSVILLE AL 205 513-7126 AD 10:46AH 10 
62 .  05/17 ARLIOTNHTS I L  708 392-2139 A 0  12:15PH 1 
6 1 .  05/17 ARLIOTNHTS IL 708 392-2139 AD 01:ZlPH 2 
64.  05/19 ARLIOTNHTS I L  708 392-2139 FD 01:45PH 1 
65 .  05/1Y KISSIHHEE FL 407 915-1225 A0 Ol:5BPH 1 
66. 05/22 ARLIOTNHTS IL 708 392-2139 AD 0l : lbPM 2 
6 7 .  05/22 O I R  ASSIST IN  812 555-1212 AD Ol158PM 1 
68 .  05/23 IIUNTSVILLE AL 205 533-7126 AD l l : 5 0 A H  6 
69. 05/23 ARLIGTNHTS IL 708 392-2139 A0 12:23PH 3 

Tota l  Q l r e o t  O l a l o d  Cn1111 . . . . . . . . . . . . . . . . . . . . . . , . . . . . . . . . . . . a .  - .  
T o t a l  Chargo8 for  502 425-1050 .................................. 
Tho nbova t o t a l  dO0S n o t  lnoludo the rollowlng t D X O S :  

Fedoral  Tax ............................ $1.51  
S t a t e  Tax .............................. $0.41 

Total I t emlzed  Calls ............................................. 
Tuxes 

' 70.  Federol  T4X ................................................. 
71.  S t a t 0  Tax .................................................. 

T o t a l  Taxes ..................................................... 

Amovnt 

-21 
1 .Oh 

.62  

.21  
2.08 

.21  

.42 

. 2 1  

.21  
* 42 
.50 

1.25 
.62 

50.47 
- 
50.47  

5c.24 

Amowrr 
1.62 
.64 

2.26 
- 


